
Client Questionnaire
This document was created to help you prepare for a Proposal and/or Design Brief with us. You may already have this information put together. If so, we’d happily use your existing design brief. But if you don’t then we’ve prepared a few questions to help us understand your requirements.
Before starting our design process with first time clients, we need a fair idea of your business, and what it is we need to accomplish on this first project. Please take some time to answer the following questions to the best of your ability. You can email this back to us at info@creativeonestop.com or bring it with you to our first meeting. Either way, we need this info before providing you with a proposal. We appreciate your taking the time to fill this out and look forward to working with you.
Tell us how to contact you

Your name and title:

Business or organization name:

Email address:

Business address:

Telephone:

Fax:
Web address:

Tell us about the business

Describe your business in one short paragraph.

Who is your main competition?

Where do you see your companßy in 5 years? (we like to plan ahead)

If you work with an advertising, branding or PR agency, who are they? 

Who, besides you will be responsible for guiding this project? 

What is your favorite word?

Tell us about your brand

Describe in as few words as possible, the feelings you wish your brand to evoke.

Using adjectives and short phrases, describe the overall desired look and feel.

Which companies (design wise) do you like and why? Does not have to be in your market. 

Which ones do you hate?

Who are you currently marketing to? Do you want this to change? 

Are the above the same as your primary customers? 

How do your clients find you? 

What makes your company unique?

Tell us about your brand

Describe in as few words as possible, the feelings you wish your brand to evoke.

Using adjectives and short phrases, describe the overall desired look and feel.

Which companies (design wise) do you like and why? Does not have to be in your market. 

Which ones do you hate?

Who are you currently marketing to? Do you want this to change? 

Are the above the same as your primary customers? 

How do your clients find you? 

What makes your company unique?

Tell us about your design needs

What exactly would you like us to bid on? Please be as specific as possible. 

Tell us about Timeline & budget

Do you have a specific deadline for this project? Please be as specific as possible.

What is your budget for design and production work? You might not know exactly, but the more you can fill us in the better chances our proposal will work for you. 

That’s it for now. Once we receive feedback from you we can more accurately produce a proposal and project outline. Please call if you have any questions or concerns.

